2015 Virtual Human Resources Training Conference

Session Title

CBP's Enhancements to Assessment Questionnaire Development
(CBP)

Session Date

Thursday, April 16, 2015  1:30 - 2:30 pm EST

Session Objective
At the end of this session, attendees will be able to use CBP’s best practices as
a model to improve the effectiveness of their assessment questionnaires.
Presenters

Kathy Stewart — kathleen.a.stewart@cbp.dhs.gov

Chris Bordeaux — Chris.r.Bordeaux@cbp.dhs.gov

Presenter Biographies

Kathy Stewart is a Personnel Research Psychologist at U.S. Customs and Border
Protection (CBP). At CBP, she develops a variety of entry-level and promotional
assessments to support positions within the agency as well as positions within
U.S. Immigration and Customs Enforcement (ICE).

Chris Bordeaux is a Personnel Research Psychologist at U.S. Customs and
Border Protection (CBP). At CBP, he develops a variety of entry-level and
promotional assessments and business intelligence tools to support positions
within the agency.
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