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Session Title 

Veterans' Preference in the Hiring Process (Treasury) 

Session Date 

Thursday, April 16, 2015 • 10:00 - 10:50 am EST 

Session Objective 

At the end of this session, attendees will be able to: 

• Understand that the focus of all accountability programs should be to 
error-proof the process 

• Understand that data must be used to improve organizational training; 
understand how to utilize root cause analysis techniques 

Presenter 

Dalton Ferrell, Treasury – Dalton.Ferrell@bpd.treas.gov 

Presenter Biography 

Dalton Ferrell is a Supervisory HR Specialist, with the Bureau of the Fiscal 
Service.  He has over ten years of experience providing staffing and 
classification services to a wide variety of Federal agencies. 
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